
Memorandum 

DATE:

TO: 

July 21, 2026

Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: 07.17.26 Weekly Reports Public Records Requests, Media Requests, and Code 
Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for July 
10, 2026 through July 16, 2026.

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report 
Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

U024924-071026 7/10/2026 EWU Media LLC Unrecognized Email 

G024925-071026 7/10/2026 Danielle Vaillancourt General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

P024926-071026 7/10/2026 Colette Roye Colette Roye Police Department Records Police Report 

P024927-071026 7/10/2026 John Cardinale Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P024928-071026 7/10/2026 Loretta King Police Department Records Photos 

F024930-071026 7/10/2026 Katie Scherr Fire Department Records Fire Prevention Records 

P024931-071026 7/10/2026 Nicole Pettitt Police Department Records Police Report 

P024932-071026 7/10/2026 TAWNEY MCLAUGHLIN Police Department Records Background Request 

P024933-071026 7/10/2026 Nikolette Barrail Police Department Records Traffic Accident 

P024934-071026 7/10/2026 Renee Barba Police Department Records Traffic Accident 

P024935-071026 7/10/2026 OPM Police Department Records Background Request 

G024936-071026 7/10/2026 Maileni Ortega General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P024937-071026 7/10/2026 OPM Police Department Records Background Request 

P024938-071026 7/10/2026 OPM Police Department Records Background Request 

G024939-071026 7/10/2026 Kurt Jameson General Public Records Building & Intersection 
Camera Footage 

P024940-071026 7/10/2026 Raquel Giles Police Department Records Police Report 

P024941-071026 7/10/2026 Tonya Porta Police Department Records Background Request 

P024942-071026 7/10/2026 Raquel Giles Police Department Records Photos 

P024943-071026 7/10/2026 Amber Fuhriman Police Department Records Police Report 

G024944-071026 7/10/2026 Jamie Pulver General Public Records Other 

F024945-071026 7/10/2026 Jamie Pulver Fire Department Records Fire Prevention Records 

P024946-071026 7/10/2026 WCHSA CPS Police Department Records Police Report 

G024947-071026 7/10/2026 Zachary Jacobson General Public Records Other 

G024948-071026 7/10/2026 Paul Pecorino General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 
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Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G024949-071026 7/10/2026 Harley Don General Public Records Other 

G024950-071026 7/10/2026 Richard Haffke General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G024951-071026 7/10/2026 Reilley Hoskins General Public Records Other 

F024952-071026 7/10/2026 Reilley Hoskins Fire Department Records Fire Prevention Records 

P024953-071026 7/10/2026 RayLena Jara Police Department Records Police Report 

G024954-071026 7/10/2026 LaRae Rousse General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P024955-071026 7/10/2026 ANDREA GONZALEZ Police Department Records Traffic Accident 

G024956-071026 7/10/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P024957-071026 7/10/2026 WCHSA CPS Police Department Records Police Report 

P024958-071026 7/10/2026 Wanya Raymond Police Department Records Body Worn Camera Video 

P024959-071026 7/10/2026 Melody Phommaly Police Department Records Background Request 

G024960-071026 7/10/2026 Justine Sidie General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G024961-071026 7/10/2026 Justine Sidie General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P024962-071026 7/10/2026 Karen Rivera Police Department Records Police Report 

G024963-071026 7/10/2026 Anna Henry General Public Records Phase I Environmental Site 
Assessment 

P024964-071026 7/10/2026 Veronica Nohemi Barrera 
Romer 

Police Department Records Police Report 

P024965-071026 7/10/2026 Sierra McCain Police Department Records Police Report 

P024966-071026 7/10/2026 Verna Bennett Police Department Records Police Report 

P024967-071026 7/10/2026 Peatch Tolentino Police Department Records Traffic Accident 

P024968-071026 7/10/2026 Rahul Vattigunta Police Department Records Traffic Accident 

G024973-071026 7/10/2026 Thomas Lenz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P024974-071026 7/10/2026 CRU LexisNexis Police Department Records Police Report 

P024975-071026 7/10/2026 CRU LexisNexis Police Department Records Police Report 

P024976-071026 7/10/2026 CRU LexisNexis Police Department Records Police Report 

P024977-071026 7/10/2026 CRU LexisNexis Police Department Records Police Report 
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P024978-071026 7/10/2026 Deborah Chibwe Police Department Records Background Request 

P024979-071026 7/10/2026 Kimberlea Sanchez Police Department Records Police Report 

P024980-071026 7/10/2026 Deborah Chibwe Police Department Records Background Request 

P024981-071026 7/10/2026 Deborah Chibwe Police Department Records Background Request 

P024982-071026 7/10/2026 Deborah Chibwe Police Department Records Background Request 

P024983-071026 7/10/2026 Tori Brown Police Department Records Background Request 

P024984-071026 7/10/2026 Deborah Chibwe Police Department Records Background Request 

P024985-071026 7/10/2026 Deborah Chibwe Police Department Records Background Request 

P024986-071026 7/10/2026 Amanda Anderson Police Department Records Police Report 

P024987-071026 7/10/2026 David OHara Police Department Records Background Request 

P024988-071026 7/10/2026 Lisa Scheidt Police Department Records Police Report 

P024989-071026 7/10/2026 Jose Gutierrez Police Department Records Background Request 

P024990-071026 7/10/2026 Aubree Davidson Police Department Records Crime Statistics/Clery 
Report 

G024991-071126 7/11/2026 David Kahan General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P024992-071126 7/11/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P024993-071126 7/11/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P024994-071126 7/11/2026 HEATHER CARLQUIST Police Department Records Background Request 

P024995-071126 7/11/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

G024996-071126 7/11/2026 Perry Sisco General Public Records Other 

P024997-071126 7/11/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P024998-071126 7/11/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P024999-071126 7/11/2026 Amber Elliott Police Department Records Police Report 

P025000-071126 7/11/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P025001-071226 7/12/2026 Erica Miller Police Department Records Background Request 

P025002-071226 7/12/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

G025003-071226 7/12/2026 Cassandra M Little General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025004-071226 7/12/2026 Washoe County Medical 
Examiner Medical Examiner 

Police Department Records Police Report 
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P025005-071226 7/12/2026 Sandra Benetti Police Department Records Police Report 

G025006-071226 7/12/2026 John Schmocker General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025007-071226 7/12/2026 Jonathan Vivar Police Department Records Immigration Letter/Embassy 
Letter 

P025008-071226 7/12/2026 Julia Armstrong Police Department Records Police Report 

P025009-071226 7/12/2026 Bethany Miley Police Department Records Police Report 

P025010-071226 7/12/2026 Bethany Miley Police Department Records Police Report 

P025011-071326 7/13/2026 Guillermo Gutierrez Police Department Records Body Worn Camera Video 

G025012-071326 7/13/2026 John Wilkerson General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025013-071326 7/13/2026 Camren Schiller Police Department Records Body Worn Camera Video 

P025014-071326 7/13/2026 Fred Baker Police Department Records Body Worn Camera Video 

G025015-071326 7/13/2026 Brian Gallagher General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F025016-071326 7/13/2026 Brian Gallagher Fire Department Records Fire Prevention Records 

F025017-071326 7/13/2026 Sarah Jackson Fire Department Records Fire Prevention Records 

G025018-071326 7/13/2026 Sarah Jackson General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025019-071326 7/13/2026 opm Police Department Records Background Request 

P025020-071326 7/13/2026 opm Police Department Records Background Request 

P025021-071326 7/13/2026 opm Police Department Records Background Request 

P025022-071326 7/13/2026 opm Police Department Records Background Request 

P025023-071326 7/13/2026 opm Police Department Records Background Request 

P025024-071326 7/16/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P025025-071326 7/13/2026 D Reese Police Department Records Background Request 

G025026-071326 7/13/2026 Nathan Bussa General Public Records As-Builts, Easements, Flood 
Zone 

P025027-071326 7/13/2026 Brandi Barajas Police Department Records Body Worn Camera Video 

G025028-071326 7/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025029-071326 7/13/2026 WCHSA CPS Police Department Records Photos 

P025030-071326 7/13/2026 WCHSA CPS Police Department Records Police Report 
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G025031-071326 7/13/2026 Loren Secor General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025032-071326 7/13/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P025033-071326 7/13/2026 WCHSA CPS Police Department Records Police Report 

G025034-071326 7/13/2026 Hyrum West General Public Records Other 

G025035-071326 7/13/2026 Gary Ignacio General Public Records Other 

G025036-071326 7/13/2026 Justine L Lotz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F025037-071326 7/13/2026 Denisse Bonilla Fire Department Records Incident Report 

P025038-071326 7/13/2026 WCHSA CPS Police Department Records Police Report 

G025039-071326 7/13/2026 Jasmyne Crossley General Public Records Other 

G025040-071326 7/13/2026 Todd Matuska General Public Records Other 

G025041-071326 7/13/2026 Todd Matuska General Public Records Business License 

P025042-071326 7/13/2026 Crystal Miramontes Police Department Records Traffic Accident 

P025043-071326 7/13/2026 Joe Coyne Police Department Records Police Report 

P025044-071326 7/13/2026 Jose Jimenez Police Department Records Police Report 

P025045-071326 7/13/2026 WCHSA CPS Police Department Records Police Report 

P025046-071326 7/13/2026 Samantha Young Police Department Records Police Report 

P025047-071326 7/13/2026 WCHSA CPS Police Department Records Photos 

G025048-071326 7/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025049-071326 7/13/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P025050-071326 7/13/2026 Graham Bishop Police Department Records Background Request 

G025051-071326 7/13/2026 Michael Van Pelt General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025052-071326 7/13/2026 Vidor Vidor Police Department Records Traffic Accident 

G025053-071326 7/13/2026 Ashley Kirtley General Public Records Code Enforcement, 
Violations 

G025054-071326 7/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025055-071326 7/13/2026 WCHSA CPS Police Department Records Police Report 

P025056-071326 7/13/2026 WCHSA CPS Police Department Records Photos 

P025057-071326 7/13/2026 WCHSA CPS Police Department Records Photos 

P025058-071326 7/13/2026 WCHSA CPS Police Department Records Police Report 
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Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G025059-071326 7/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025060-071326 7/13/2026 Karen Peet Police Department Records Police Report 

G025062-071326 7/13/2026 Manraj thind General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

F025063-071326 7/13/2026 Luis Lopez Fire Department Records Incident Report 

P025064-071326 7/13/2026 Dianna Angcod Police Department Records Police Report 

P025065-071326 7/13/2026 Shawn Teter Police Department Records Police Report 

G025066-071326 7/13/2026 william hebert General Public Records Code Enforcement, 
Violations 

P025067-071326 7/13/2026 Tyler Wood Police Department Records Police Report 

P025068-071326 7/13/2026 Savannah Smith Police Department Records Police Report 

P025069-071326 7/13/2026 John Widodo Police Department Records Police Report 

P025070-071326 7/13/2026 Jacob Ross Police Department Records Background Request 

P025071-071326 7/13/2026 Kelly Hodges Police Department Records Background Request 

P025072-071326 7/13/2026 Kenia Linares Police Department Records Police Report 

G025073-071326 7/13/2026 Jonathan Browning General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025074-071326 7/13/2026 Michael Brahney Police Department Records Background Request 

G025075-071326 7/13/2026 Ashley Verling General Public Records Drainage Reports & Studies 

P025076-071326 7/13/2026 Jasmine Campos-Monzon Police Department Records Police Report 

G025077-071326 7/13/2026 Max Cardenas General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025078-071326 7/13/2026 Mark Robison Police Department Records Police Report 

G025079-071326 7/13/2026 MARIELENA LEMUS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025080-071326 7/13/2026 Mark Robison Police Department Records Body Worn Camera Video 

G025081-071326 7/13/2026 MARIELENA LEMUS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G025082-071326 7/13/2026 MARIELENA LEMUS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

F025083-071326 7/13/2026 CRU LexisNexis Fire Department Records Incident Report 

P025084-071326 7/13/2026 CRU LexisNexis Police Department Records Police Report 

P025085-071326 7/13/2026 CRU LexisNexis Police Department Records Police Report 

P025086-071326 7/13/2026 CRU LexisNexis Police Department Records Police Report 
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Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P025087-071326 7/13/2026 CRU LexisNexis Police Department Records Police Report 

P025088-071326 7/13/2026 CRU LexisNexis Police Department Records Police Report 

P025089-071326 7/13/2026 CRU LexisNexis Police Department Records Police Report 

P025090-071326 7/13/2026 CRU LexisNexis Police Department Records Police Report 

P025091-071326 7/13/2026 Hermilo Mata Police Department Records Police Report 

P025092-071326 7/13/2026 Aaron Trujillo Police Department Records Police Report 

P025093-071326 7/13/2026 Debra Baptista Police Department Records Police Report 

P025094-071426 7/14/2026 darren douglas Police Department Records Background Request 

P025095-071426 7/14/2026 Linda Martin Police Department Records Body Worn Camera Video 

P025096-071426 7/14/2026 Alexis Jones Police Department Records Body Worn Camera Video 

P025097-071426 7/14/2026 Gary Calvert Police Department Records Background Request 

P025098-071426 7/14/2026 Tonya Porta Police Department Records Background Request 

P025099-071426 7/14/2026 Tonya Porta Police Department Records Background Request 

P025100-071426 7/14/2026 Tonya Porta Police Department Records Background Request 

P025101-071426 7/14/2026 Tonya Porta Police Department Records Background Request 

P025102-071426 7/14/2026 Jenelle Frizzell Police Department Records Police Report 

G025103-071426 7/14/2026 Victoria O’Toole General Public Records Code Enforcement, 
Violations 

P025104-071426 7/14/2026 Mallory Bechler Police Department Records Police Report 

P025105-071426 7/14/2026 TLynn Neal Police Department Records Background Request 

P025106-071426 7/14/2026 Uriel Medina Police Department Records Police Report 

P025108-071426 7/14/2026 Melissa Saavedra Police Department Records Police Report 

P025109-071426 7/14/2026 Sade Adekunle Police Department Records Police Report 

G025110-071426 7/14/2026 Andrew Mayse General Public Records Elevation Certificates, Soil 
Report, Geo Tech Report, 
Hydrology Report, Erosion, 
Grading 

P025111-071426 7/14/2026 Melissa Alley Police Department Records Background Request 

P025114-071426 7/14/2026 Alyssa Thornberry Police Department Records Traffic Accident 

P025115-071426 7/14/2026 Melissa Alley Police Department Records Background Request 

P025117-071426 7/14/2026 BRITTANEY KIMERY Police Department Records Body Worn Camera Video 

G025118-071426 7/14/2026 Chad Pace General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025119-071426 7/14/2026 Irvin Reyes Padilla Police Department Records Traffic Accident 

G025120-071426 7/14/2026 Klaus Broscheit General Public Records Other 

P025121-071426 7/14/2026 Hilery Opperman Police Department Records Police Report 
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Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P025122-071426 7/14/2026 WCHSA CPS Police Department Records Police Report 

P025123-071426 7/14/2026 Mary Herrera Police Department Records Traffic Accident 

G025127-071426 7/14/2026 John Wylie General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025128-071426 7/14/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P025130-071426 7/14/2026 JOSETTE O'MEALIA Police Department Records Police Report 

P025131-071426 7/14/2026 Alyssa Thornberry Police Department Records Traffic Accident 

G025132-071426 7/14/2026 Matthew Grunert General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F025133-071426 7/14/2026 Audrey Keller Fire Department Records Incident Report 

P025134-071426 7/14/2026 Herb JR. Police Department Records Police Report 

G025135-071426 7/14/2026 Marc Pasague General Public Records BIDS/RFP 

P025136-071426 7/14/2026 Mikayla Lupampa Police Department Records Police Report 

F025137-071426 7/14/2026 Zakary Dahlheimer Fire Department Records Investigation Report 

G025138-071426 7/14/2026 Cole Adema General Public Records Other 

P025139-071426 7/14/2026 Cole Adema Police Department Records Police Report 

G025140-071426 7/14/2026 Tiffany Brown General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025141-071426 7/14/2026 James Norrell II Police Department Records Background Request 

P025143-071426 7/14/2026 Krystal Roberts Police Department Records Police Report 

P025144-071426 7/14/2026 Robin Crawford Police Department Records Police Report 

G025145-071426 7/14/2026 Ky Plaskon General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025146-071426 7/14/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P025147-071426 7/14/2026 Ky Plaskon Police Department Records Photos 

G025148-071426 7/14/2026 Anthony Chavez General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025149-071426 7/14/2026 Ky Plaskon Police Department Records Body Worn Camera Video 

P025150-071426 7/14/2026 Ky Plaskon Police Department Records Traffic Accident 

P025151-071426 7/14/2026 Jenna Rasoul Police Department Records Body Worn Camera Video 

P025152-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

Page 8 of 13 

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25122&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25123&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25127&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25128&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25130&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25131&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25132&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25133&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25134&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25135&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25136&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25137&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25138&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25139&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25140&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25141&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25143&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25144&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25145&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25146&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25147&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25148&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25149&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25150&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25151&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25152&noreturn=1


Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P025153-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025154-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025155-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025156-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025157-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025158-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025159-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025160-071426 7/14/2026 CRU LexisNexis Police Department Records Police Report 

P025161-071426 7/14/2026 Natasha Carey Police Department Records Police Report 

P025162-071426 7/14/2026 raina dennison Police Department Records Police Report 

P025163-071426 7/14/2026 Jacob Nolan Police Department Records Body Worn Camera Video 

P025164-071526 7/15/2026 Loretta King Police Department Records Photos 

P025165-071526 7/15/2026 Loretta King Police Department Records Photos 

P025166-071526 7/15/2026 Loretta King Police Department Records Photos 

P025167-071526 7/15/2026 Loretta King Police Department Records Body Worn Camera Video 

P025168-071526 7/15/2026 Saydie White Police Department Records Police Report 

P025169-071526 7/15/2026 opm Police Department Records Background Request 

P025170-071526 7/15/2026 opm Police Department Records Background Request 

P025171-071526 7/15/2026 opm Police Department Records Background Request 

P025172-071526 7/15/2026 opm Police Department Records Background Request 

P025173-071526 7/15/2026 opm Police Department Records Background Request 

P025174-071526 7/15/2026 Madyson Grenz Police Department Records Traffic Accident 

P025175-071526 7/15/2026 Carmen Williams Police Department Records Police Report 

P025176-071526 7/15/2026 Jesus Arellano Police Department Records Background Request 

P025177-071526 7/15/2026 Janinna Goodwin Police Department Records Police Report 

G025178-071526 7/15/2026 BRITTANEY KIMERY General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025179-071526 7/15/2026 Troy Koski Police Department Records Background Request 

P025180-071526 7/15/2026 Derrick Dederman Police Department Records Background Request 

P025181-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025182-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025183-071526 7/15/2026 Brian Foltz Police Department Records Background Request 

P025184-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025185-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025186-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025187-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 
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Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P025188-071526 7/15/2026 Elizabeth Castillo Police Department Records Police Report 

P025189-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025190-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025191-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025192-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

P025193-071526 7/15/2026 Eilish Barnes Police Department Records Background Request 

G025194-071526 7/15/2026 Jeramie Dennis General Public Records Other 

P025195-071526 7/15/2026 Elayna Thorsell Police Department Records Police Report 

P025196-071526 7/15/2026 Esperanza Garcia Cruz Police Department Records Police Report 

P025197-071526 7/15/2026 MICHAEL WILSON Police Department Records Police Report 

G025198-071526 7/15/2026 Giovanny Herrera General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

P025199-071526 7/15/2026 MICHAEL WILSON Police Department Records Police Report 

G025200-071526 7/15/2026 Dana Miller General Public Records Other 

G025201-071526 7/15/2026 Dana Miller General Public Records Other 

P025202-071526 7/15/2026 Charisse Corcino Police Department Records Traffic Accident 

P025203-071526 7/15/2026 BRITTANEY KIMERY Police Department Records Photos 

P025204-071526 7/15/2026 Elizabeth Castillo Police Department Records Photos 

P025205-071526 7/15/2026 WCHSA CPS Police Department Records Police Report 

P025206-071526 7/15/2026 TAWNEY MCLAUGHLIN Police Department Records Background Request 

P025207-071526 7/15/2026 Miguel Tirado Police Department Records Police Report 

P025208-071526 7/15/2026 WCHSA CPS Police Department Records Photos 

P025209-071526 7/15/2026 Leslie Henderson Police Department Records Police Report 

P025210-071526 7/15/2026 Leslie Henderson Police Department Records FBI NICS 

G025211-071526 7/15/2026 Steve Makris General Public Records As-Builts, Easements, Flood 
Zone 

P025212-071526 7/15/2026 3899 1801 Police Department Records Police Report 

P025213-071526 7/15/2026 Rebecca Piazza Police Department Records Crime Statistics/Clery 
Report 

G025214-071526 7/15/2026 Kathryn polimeni General Public Records Other 

P025215-071526 7/15/2026 Alexa Walker Police Department Records Traffic Accident 

F025216-071526 7/15/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

P025217-071526 7/15/2026 Fredrick Bean Police Department Records Police Report 

P025218-071526 7/15/2026 Krisann Rolsma Police Department Records Police Report 

G025219-071526 7/14/2026 Rowdy McStab General Public Records Reno Direct 
Calls/Complaints 

Page 10 of 13 

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25188&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25189&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25190&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25191&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25192&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25193&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25194&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25195&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25196&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25197&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25198&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25199&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25200&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25201&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25202&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25203&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25204&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25205&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25206&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25207&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25208&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25209&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25210&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25211&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25212&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25213&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25214&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25215&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25216&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25217&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25218&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=25219&noreturn=1


Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P025220-071526 7/15/2026 Donna Caputo-McNeil Police Department Records Police Report 

G025221-071526 7/15/2026 Dawn Washington General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025222-071526 7/15/2026 WCHSA CPS Police Department Records Police Report 

P025223-071526 7/15/2026 WCHSA CPS Police Department Records Photos 

G025224-071526 7/15/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025225-071526 7/15/2026 Dawn Washington Police Department Records Police Report 

F025226-071526 7/15/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

P025227-071526 7/15/2026 Karina Rios Police Department Records Police Report 

P025228-071526 7/15/2026 Yvonne Zazueta Police Department Records Police Report 

P025229-071526 7/15/2026 Zakary Dahlheimer Police Department Records Police Report 

G025230-071526 7/15/2026 Zakary Dahlheimer General Public Records Other 

P025231-071526 7/15/2026 CRU LexisNexis Police Department Records Police Report 

P025232-071526 7/15/2026 CRU LexisNexis Police Department Records Police Report 

F025233-071526 7/15/2026 Brandon Deriso Fire Department Records Investigation Report 

P025234-071526 7/15/2026 Jose Devares Police Department Records Police Report 

G025235-071626 7/16/2026 Prerak Gupta General Public Records Sewer, GIS Mapping, Storm 
Drain 

F025236-071626 7/16/2026 Alex J Rose Fire Department Records Fire Prevention Records 

G025237-071626 7/16/2026 Alex J Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G025238-071626 7/16/2026 Loretta King General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025239-071626 7/16/2026 Loretta King Police Department Records Photos 

P025240-071626 7/16/2026 Steven Ely Police Department Records Background Request 

P025241-071626 7/16/2026 Md Nur Alam Nahid Police Department Records Body Worn Camera Video 

F025242-071626 7/16/2026 Liz Haxton Fire Department Records Incident Report 

G025243-071626 7/16/2026 Sierra Luarca General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F025246-071626 7/16/2026 Edward Lentz Fire Department Records Investigation Report 

P025248-071626 7/16/2026 Jason Wyrick Police Department Records Police Report 

G025249-071626 7/16/2026 James Smith General Public Records As-Builts, Easements, Flood 
Zone 

G025250-071626 7/16/2026 Wendy Digiorno General Public Records Phase I Environmental Site 
Assessment 
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Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

F025251-071626 7/16/2026 Wendy Digiorno Fire Department Records Fire Prevention Records 

P025252-071626 7/16/2026 Kromer Investments Police Department Records Police Report 

F025253-071626 7/16/2026 Adam Hawkins Fire Department Records Incident Report 

P025254-071626 7/16/2026 Stephen BRINDLEY Police Department Records Police Report 

P025255-071626 7/16/2026 Wanya Raymond Police Department Records Body Worn Camera Video 

P025256-071626 7/16/2026 Wanya Raymond Police Department Records Police Report 

P025257-071626 7/16/2026 Nancy Garcia Police Department Records Police Report 

P025258-071626 7/16/2026 Mary De Luna Police Department Records Police Report 

G025259-071626 7/16/2026 Dana Miller General Public Records Railroad Records 

P025260-071626 7/16/2026 Michelle Seeser Police Department Records Traffic Accident 

F025261-071626 7/16/2026 KAREN MILLER Fire Department Records Investigation Report 

G025262-071626 7/16/2026 Caitlin McCarthy General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025263-071626 7/16/2026 Kerry Dugan Police Department Records Police Report 

P025264-071626 7/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P025265-071626 7/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P025266-071626 7/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P025267-071626 7/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P025268-071626 7/16/2026 Dan Hill Police Department Records Traffic Accident 

P025269-071626 7/16/2026 Kerry Dugan Police Department Records Police Report 

P025270-071626 7/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P025271-071626 7/16/2026 Kerry Dugan Police Department Records Traffic Accident 

P025272-071626 7/16/2026 lacy webb Police Department Records Background Request 

G025273-071626 7/16/2026 Ashleen Lealand General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025274-071626 7/16/2026 Sherry Smythia Police Department Records Police Report 

G025275-071626 7/16/2026 Jeff Bahrke General Public Records As-Builts, Easements, Flood 
Zone 

F025276-071626 7/16/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

G025277-071626 7/16/2026 Shannon Council General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G025278-071626 7/16/2026 Molly Rosen General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Weekly Report Run Date: 07/17/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G025279-071626 7/16/2026 Jacob Kockrow General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G025280-071626 7/16/2026 Jacob Kockrow General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G025282-071626 7/16/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P025283-071626 7/16/2026 WCHSA CPS Police Department Records Photos 

P025284-071626 7/16/2026 WCHSA CPS Police Department Records Police Report 

P025285-071626 7/16/2026 Antoinette Brandt Police Department Records Police Report 

P025286-071626 7/16/2026 Davante Brown Police Department Records Background Request 

P025287-071626 7/16/2026 Ma Zamora Police Department Records Immigration Letter/Embassy 
Letter 

G025288-071626 7/16/2026 Anna Olson General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P025289-071626 7/16/2026 Roberto Gomez Police Department Records Body Worn Camera Video 

F025290-071626 7/16/2026 CRU LexisNexis Fire Department Records Incident Report 

F025291-071626 7/16/2026 CRU LexisNexis Fire Department Records Incident Report 

F025292-071626 7/16/2026 CRU LexisNexis Fire Department Records Incident Report 

P025293-071626 7/16/2026 CRU LexisNexis Police Department Records Police Report 

P025294-071626 7/16/2026 CRU LexisNexis Police Department Records Police Report 

P025295-071626 7/16/2026 ALEXANDER SMITH Police Department Records FBI NICS 

G025296-071626 7/16/2026 Pablo Reyes General Public Records Other 

P025297-071626 7/16/2026 Nitin Sharma Police Department Records Traffic Accident 
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Received Request Type Name Media Outlet City Dept Request 
Jul 16 2026 08:01PM E Bob This is Reno City of Reno Fireworks Memo 

Jul 16 2026 06:46PM M Brenna KOLO 8 RPD Incident S. Wells Ave. 

Jul 16 2026 06:14PM M N/A KRNV 4/KRXI 11 RPD Vehicle vs Pedestrian Sierra St. 

Jul 16 2026 05:59PM E Mark Reno Gazette Journal City of Reno Next Steps After Charter Meeting 

Jul 16 2026 04:47PM M Joe KRNV 4/KRXI 11 City of Reno Riverwalk Question 

Jul 16 2026 02:43PM M Glennis KTVN 2 City of Reno Next Steps After Charter Meeting 

Jul 16 2026 02:21PM M Valerie KOLO 8 RPD Hit and Run Mill St. 

Jul 16 2026 12:38PM E Dale Secret Witness RPD Reward Offer Press Release 

Jul 15 2026 08:45PM M N/A KRNV 4/KRXI 11 RPD Assault with a Deadly Weapon 

Jul 15 2026 07:04PM M Brenna KOLO 8 RPD Vehicle Crash Smithridge Drive 

Jul 15 2026 03:00AM E Maddox Non-media RPD First Responder Patches 

Jul 15 2026 09:38AM M Valerie KOLO 8 RPD Police Arrest Sex Predator 

Jul 15 2026 08:12AM E N/A TVeyes City of Reno Survey Request 

Jul 15 2026 03:00AM E Maddox Non-media RPD First Responder Patches 

Jul 14 2026 11:44PM E N/A EWU Media RPD Public Records Request 

Jul 14 2026 03:50PM M Dave PBS Reno City of Reno Idlewild Park Train 

Jul 14 2026 03:48PM M Dave PBS Reno City of Reno Idlewild Park Train 

Jul 14 2026 02:42PM E Ben KRNV 4/KRXI 11 City of Reno WCSO Press Release 

Jul 14 2026 12:08PM M Alina KTVN 2 RPD Internet Safety 

Jul 14 2026 11:15AM M Notice FKP Backpack Drive RPD Backpack Drive Participation 

Jul 14 2026 10:38AM E Jaden KTVN 2 City of Reno WCSO Press Release 

Jul 14 2026 10:17AM M Mark Reno Gazette Journal City of Reno Reno City Charter Question 

Jul 14 2026 09:57AM E Mark Reno Gazette Journal City of Reno Reno City Charter Question 

Jul 14 2026 09:52AM M Jaden KTVN 2 RPD WCSO Press Release 

Jul 14 2026 09:50AM M Jaden KTVN 2 RPD WCSO Press Release 

Jul 14 2026 08:23AM M Jaedyn Reno Gazette Journal City of Reno WCSO Press Release 

Jul 14 2026 07:52AM E Jaedyn Reno Gazette Journal City of Reno WCSO Press Release 

Jul 14 2026 07:14AM M N/A N/A RFD No Message Left 

Jul 13 2026 07:34PM M N/A KTVN 2 RPD Vehicle Crash Kietzke Lane 

Jul 13 2026 04:43PM M Amy Nevada Independent City of Reno Wilkinson Park Ribbon Cutting 

Jul 13 2026 10:30AM M Justin KTVN 2 RFD Brush Fire 7th Street 

Jul 13 2026 08:49AM M Marion KTBH News Montana RPD Montana Homicide Suspect 

Jul 12 2026 11:37AM M Glennis KTVN 2 RFD Elephant Fire 

Jul 12 2026 11:04AM M Glennis KTVN 2 RFD Vegetation Fire Washoe County 

Jul 11 2026 02:52PM M N/A KTVN 2 RPD Rollover Crash Clear Acre 

Jul 11 2026 02:50PM M N/A KTVN 2 RFD Rollover Crash Clear Acre 

Jul 11 2026 02:50PM E Trenton Non-media City of Reno First Responder Patches 

Jul 11 2026 07:12AM M N/A N/A RFD No Message Left 

Requests to City of Reno Media Line (775-430-5005) 

July 10, 2026 - July 16, 2026 



Jul 11 2026 10:09AM E Brenna KOLO 8 RPD Shooting Update 

Jul 10 2026 09:43PM M N/A KRNV 4/KRXI 11 RPD Assault with a Deadly Weapon N. Virginia St. 

Jul 10 2026 09:10PM M N/A KRNV 4/KRXI 11 RPD Wells Ave. Blocked 

Jul 10 2026 08:33PM M N/A KRNV 4/KRXI 11 RFD Water Craft Rescue Verdi 

Jul 10 2026 08:17PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Wedge Pkwy 

Jul 10 2026 08:11PM M N/A KRNV 4/KRXI 11 RPD Police Presence Locust St. 

Jul 10 2026 08:10PM M Amy KTVN 2 RPD Possible Gun Shot Ryland St. 

Jul 10 2026 07:51PM M Amy KTVN 2 RPD Possible Gun Shot Cheney St. 

Jul 10 2026 06:14PM E Johnny Non-media City of Reno First Responder Patches 

Jul 10 2026 03:52PM M Ryan KTVN 2 City of Reno 2Cents Segment No Parking Zone 

Jul 10 2026 02:04PM M Laurel NBC Montana RPD Montana Homicide Suspect 

Jul 10 2026 01:11PM M Alina KTVN 2 RFD Brush Fire Panther Drive 

Jul 10 2026 12:38PM M Mikayla Helena Independent Record RPD Montana Homicide Suspect 

Jul 10 2026 12:36PM E Angela Non-media City of Reno First Responder Patches 

Jul 10 2026 11:36AM M N/A N/A RFD No Message Left 

Jul 10 2026 10:04AM M Jason KTVN 2 RPD Montana Homicide Suspect 

Jul 10 2026 09:21AM M Alina KTVN 2 RFD Fire Weather Danger 

Jul 10 2026 09:20AM M Mikayla Helena Independent Record RPD Montana Homicide Suspect 

Jul 10 2026 09:18AM E Blair Helena Independent Record RPD Montana Homicide Suspect 

Jul 10 2026 08:10AM E Mikayla Helena Independent Record RPD Montana Homicide Suspect 

Jul 10 2026 06:51AM E Claudia Fed Insider News City of Reno Webinar Invite 
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Number Case Description Location State Assignment group ▲ Created Ward number 

SER0135123 1624 Prancer st- backed 

up toilets SER0135123 

Per voicemail Hi, my 

name is Samantha 

Grant. Um I am at 1624 

Prancer Street here in 

Reno Nevada. 89523. 

Um I have a major issue 

here happening um in 

the landlord and their 

man management 

company um or the 

owner, and their 

management company, 

Remax professionals 

aren't doing anything 

about it. Um, the Toilets, 

and the showers 

upstairs backed up and 

leaked. From all the light 

fixtures down to 

downstairs and covered 

everything. Um Nevada 

Fire and Water came 

and it's just like all 

sewage water 

everywhere and it's a 

very Bad smelling and I 

just need some 

assistance if someone 

could call me back. My 

number is 

777544441618 again. 

My name is Samantha 

Grant. Thank you. 

Follow up: 775-444-

1618 

1624 Prancer St, Reno, 

NV 89523 

Open Code Enforcement 2026-07-10 08:56:30 
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SER0135133 6402 Mae Anne Ave - 

Unit 10SER0135133 

775-622-7437: Sierra 

The reporting party 

advises that the AC has 

been broken since the 

12th. It's been more 

than 14 days since the 

property management 

was notified. Issue has 

not been resolved, and 

there hasn't been an 

ETA provided. 

Closed Code Enforcement 2026-07-10 09:41:15 

SER0135135 700 S Wells- Homeless 

encampment in 

alleySER0135135 

The reporting party 

states there is a 

homeless encampment 

located at 700 S Wells 

in the alley where the 

old Taco John used to 

be, the reporting party 

states they are grabbing 

rocks from near by 

buildings and making a 

wall surrounding them. 

700 S Wells Ave, Reno, 

NV 89502 

Open Code Enforcement 2026-07-10 09:51:33 



Code Enforcement Service Requests Created Last 7 Days Page 4 

Run By : System Job 2026-07-17 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

SER0135152 10640 N McCarran 

E335SER0135152 

Multiple issues within 

the units - sink leaking, 

has a bowl to catch the 

water. AC is not working 

properly, clicks on and 

off, makes a very loud 

noise and often doesn't 

run correctly. AC guy 

was sent out and 

advised that the line was 

backed up. Maintenance 

cleared it but it is still an 

issue. Maintenance 

stated that they cannot 

do anything, nothing is 

wrong with the AC unit. 

She stated that it took 2 

months before she got a 

stove and 2 years 

before a dishwasher 

was installed. Also 

provided the phone 

number to Northern 

Nevada Legal Aid. 

10640A N McCarran 

Blvd, Reno, NV 89503 

Closed Code Enforcement 2026-07-10 10:19:35 

SER0135164 1501 Saturno heights- 

Overgrown weeds 

SER0135164 

The reporting party 

states at this address 

1501 Saturno heights 

the property has 

overgrown weeds that 

are approximately waist 

high on the front yard 

and on the side close 

the the property line of 

the neighboring 

property. 

1501 Saturno Heights 

Dr, Reno, NV 89523 

Open Code Enforcement 2026-07-10 10:47:12 
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SER0135182 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0135182 

The sign for this building 

is cracked and the front 

doesn’t look good. I saw 

it yesterday. 

10 State St, Reno, NV 

89501 

Open Code Enforcement 2026-07-10 11:50:35 

SER0135205 The Onyx- property 

manager change over 

SER0135205 

775-997-1557: john 

The reporting party 

advises that the property 

management company 

has changed and the 

new property 

management doesn't 

offer any services and 

will not allow tenants to 

place work orders, 

request services, etc 

and was told this was 

how it was going to be 

going forward. 

695 W 3rd St, Reno, NV 

89503 

Open Code Enforcement 2026-07-10 13:40:25 

SER0135218 35 Mogul Mountain- 

Trash and Vehicles on 

lawn SER0135218 

The reporting party 

states at this address, 

35 Mogul mountain 

there is a lot of furniture 

and old stripped cars on 

the front lawn of this 

property. 

35 Mogul Mountain Dr, 

Reno, NV 89523 

Closed Code Enforcement 2026-07-10 14:20:45 

SER0135223 982 Vine St- 

DebrisSER0135223 

20 large bags of trash in 

the front yard, filled with 

rotting garbage. Also 

large pieces of furniture 

in the yard. 

982 Vine St, Reno, NV 

89503 

Open Code Enforcement 2026-07-10 14:34:22 
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SER0135239 2875 Idlewild Dr APT 

#26- overgrown 

vegetation SER0135239 

The reporting party 

states that at #25, the 

property owner, 

allegedly allowed 

personal landscaping 

leaves to be placed on 

the Crooked Mile, with 

the expectation that city 

volunteers would 

remove the debris. The 

reporting party 

expressed concern that 

public walkways and 

shared community 

spaces should not be 

used for private yard 

waste disposal. They 

noted that the debris 

may remain in place, 

creating an unsightly 

condition and 

contributing to the 

accumulation of weeds, 

mosquito larvae, and 

other debris. The 

reporting party believes 

residents should be 

responsible for properly 

disposing of their own 

landscaping materials 

and maintaining the 

appearance and 

cleanliness of shared 

public areas. 

2875 Idlewild Dr, Reno, 

NV 89509 

Closed Code Enforcement 2026-07-10 16:24:47 



Code Enforcement Service Requests Created Last 7 Days Page 7 

Run By : System Job 2026-07-17 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

SER0135240 2875 Idlewild Dr APT 26 

- Improper disposal of 

yard waste 

SER0135240 

The reporting party 

stated that at Riverfront 

Condominiums (2875 

Idlewild Dr., Apt 26), a 

resident placed personal 

landscaping debris on 

the Crooked Mile 

expecting  volunteers to 

remove it. The reporting 

party expressed concern 

that public walkways 

and shared spaces 

should not be used for 

private yard waste 

disposal due to potential 

issues with a  potential 

fire hazard. They believe 

residents should 

properly dispose of their 

own landscaping 

materials and help 

maintain shared areas. 

2875 Idlewild Dr, Reno, 

NV 89509 

Closed Code Enforcement 2026-07-10 16:39:52 

SER0135250 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0135250 

The light above the 

garage is extremely 

bright.  Lights up my 

entire back yard and 

lights up the inside of 

my house.   I've talked 

to her dad about it 

asked that they change 

the bulb or point it down 

and have had no luck. 

Pics below.   This has 

been going for a few 

years and its time for a 

change please. 

5242 Sierra Highlands 

Ct, Reno, NV 89523 

Closed Code Enforcement 2026-07-11 01:14:44 
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SER0135251 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0135251 

1001 Mini Way, Reno, 

NV, 8952 - Is this field 

city property or private 

property? 

10550 Apple Mill Ct, 

Reno, NV 89521 

Closed Code Enforcement 2026-07-11 07:54:11 

SER0135265 Service Request - Yard 

issues on private 

propertySER0135265 

weeds grown 3feet high 

on the sidewalk 

7150 Provence Cir, 

Reno, NV 89523 

Open Code Enforcement 2026-07-11 12:16:06 
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SER0135267 Service Request - 

Sidewalk 

ObstructionSER013526 

7 

The trees on the 

property of 9207 Logan 

Creek Rd is obstructing 

the sidewalk for 

pedestrians passing by, 

violates vertical 

clearance regulations, 

and restricts ADA 

Accessibility. They have 

not been cleared since 

approximately June 1, 

2026. 

Pedestrian Clearance: 

Reno Municipal Code 

requires the entire width 

of a public sidewalk to 

remain completely clear 

of overgrown vegetation. 

Vertical Clearance: Tree 

branches must be 

trimmed up to a specific 

vertical height (usually 7 

to 8 feet over sidewalks) 

so pedestrians do not 

have to duck, lean, or 

step off the path. 

ADA Accessibility: The 

branches block a 

significant portion of the 

walking space. This 

forces someone using a 

wheelchair, stroller, or 

walking aid to unsafely 

divert into the street. 

9207 Logan Creek Rd, 

Reno, NV 89506 

Closed Code Enforcement 2026-07-11 13:12:48 
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SER0135271 Service Request - Yard 

issues on private 

propertySER0135271 

The trees on the 

property of 9207 Logan 

Creek Rd are overgrown 

and obstructing 

pedestrian clearance, 

vertical clearance, and 

ADA Accessibility on the 

sidewalk. 

Pedestrian Clearance: 

Reno Municipal Code 

requires the entire width 

of a public sidewalk to 

remain completely clear 

of overgrown vegetation. 

Vertical Clearance: Tree 

branches must be 

trimmed up to a specific 

vertical height (usually 7 

to 8 feet over sidewalks) 

so pedestrians do not 

have to duck, lean, or 

step off the path. 

ADA Accessibility: The 

branches block a 

significant portion of the 

walking space. This 

forces someone using a 

wheelchair, stroller, or 

walking aid to unsafely 

divert into the street. 

9207 Logan Creek Rd, 

Reno, NV 89506 

Closed Code Enforcement 2026-07-11 14:39:27 
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SER0135276 Service Request - Yard 

issues on private 

propertySER0135276 

The trees are overgrown 

on my boyfriend's 

property, 9207 Logan 

Creek Rd. It violates the 

following guidelines for 

Reno's Municipal 

Codes: 

Pedestrian Clearance: 

Reno Municipal Code 

requires the entire width 

of a public sidewalk to 

remain completely clear 

of overgrown vegetation. 

Vertical Clearance: Tree 

branches must be 

trimmed up to a specific 

vertical height (usually 7 

to 8 feet over sidewalks) 

so pedestrians do not 

have to duck, lean, or 

step off the path. 

ADA Accessibility: The 

branches block a 

significant portion of the 

walking space. This 

forces someone using a 

wheelchair, stroller, or 

walking aid to unsafely 

divert into the street. 

Contact me 

immediately. I do not 

want the property's 

value to degrade due to 

his negligence. 

9207 Logan Creek Rd, 

Reno, NV 89506 

Open Code Enforcement 2026-07-11 15:23:22 



Code Enforcement Service Requests Created Last 7 Days Page 12 

Run By : System Job 2026-07-17 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group ▲ Created Ward number 

SER0135278 Gold/Brown and White 

?? Unknown -   Mile 0 

Rte 673 - Parking 

Illegally/Abandoned 

vehicleSER0135278 

082-092-02 

2 abandoned vehicles 

on North Virginia St/ 

Stead Blvd 

Unsightly view and 

people have been 

stealing parts out of the 

cars recently 

Have been there for 

weeks 

Please remove!! 

Mile 0 Rte 673, Reno, 

NV 89506 

Open Code Enforcement 2026-07-11 16:40:57 

SER0135280 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0135280 

The trashes that belong 

to this home are out on 

the street 24/7 blocking 

parking spots. The 

owner of this home 

places their trashes out 

so no one can park in 

front of her home. 

916 Gordon Ave, Reno, 

NV 89509 

Open Code Enforcement 2026-07-11 16:49:15 

SER0135291 Service Request - Junk 

Vehicle on Private 

PropertySER0135291 

Unoccupied vehicle 

parked on front lawn. 

Weeds growing 

around/almost as tall as 

vehicle. Vehicle has a 

lot of graffiti, has not 

moved in at least 

several months. 

7410 Tallgrass Dr, 

Reno, NV 89506 

Open Code Enforcement 2026-07-12 05:55:39 

SER0135310 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0135310 

Excessive weeds, there 

is a group home that 

cannot use the path with 

their wheel chairs and is 

very unsightly.  Also, 

small trailer parked on 

the street has had a flat 

tire and has not moved 

for months. 

1630 Shadow Park Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-07-12 16:54:05 
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SER0135344 1550 Sky Valley Dr-

SprinklerSER0135344 

Per voicemail Sunday at 

11:00 at Northwest 

Reno on Sky Valley 

Drive at altitude. Buy 

vintage where I cross 

the street from there. 

They broken sprinkler 

head and every time it 

comes on it, squirts 

water everywhere. It's a 

Northwest Reno. It's 

right across from altitude 

that have been in here. 

It's a little apartment 

complex right there. And 

right in front of the Road 

near the broken speaker 

head and every time it 

goes up it just goes 

everywhere. 

1550D Sky Valley Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-07-13 08:34:05 

SER0135354 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0135354 

Vacant parking lot 

including parcels 007-

283-12, 007-283-07, 

007-283-11, 007-283-

10, 007-283-09, & 007-

283-17. Overgrown with 

weeds and wild trees. 

Littered with trash and 

debris. 

321 W 4th St, Reno, NV 

89503 

Open Code Enforcement 2026-07-13 09:11:06 
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SER0135361 3410 BERTHOUD LN- 

TreeSER0135361 

530-448-6943: Brandon 

The reporting party 

advises that a tree on 

this property fell onto the 

property at 3425 

PIERREMONT RD last 

night. There is damage. 

Property owners are 

trying to determine who 

is responsible for clean 

up. There are limbs in 

the street as well. 

3410 Berthoud Ln, 

Reno, NV 89503 

Closed Code Enforcement 2026-07-13 09:49:04 

SER0135367 Yard Issues- Code 

inquirySER0135367 

Mike: 775-232-8574 

Request for a return 

phone call with 

information on the 

specific code that deals 

with trees overhanging 

into the street or 

blocking the sidewalk. 

The constituent was 

provided with 18.04.802 

- Applicability, Reno 

Municipal Code Section 

29.20.010,  The Public 

Nuisance Provision: 

Under Reno Municipal 

Code Chapter 8.22, and 

Reno Municipal Code 

Title 8, Chapter 3 but 

none of these seem to 

be what he's looking for. 

Closed Code Enforcement 2026-07-13 10:19:03 
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SER0135366 11540 SUNCREST  -

Multiple people in 

residence SER0135366 

The reporting party 

states that multiple 

individuals are residing 

at the property located 

at 11540 Suncrest Ct. 

They also report that the 

property has three large 

dogs that frequently 

bark at the fences 

bordering neighboring 

properties, creating 

excessive noise and 

disturbing nearby 

residents. 

Follow up :775-895-

1325 **  would like to 

remain anonymous ** 

11540 Suncrest Ct, 

Reno, NV 89506 

Open Code Enforcement 2026-07-13 10:19:50 

SER0135373 Service Request - Yard 

issues on private 

propertySER0135373 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

1580 Hawthorne Rd, 

Reno, NV 89502 

Open Code Enforcement 2026-07-13 10:42:31 

SER0135374 Service Request - Yard 

issues on private 

propertySER0135374 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4480 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:43:42 

SER0135375 Service Request - Yard 

issues on private 

propertySER0135375 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4530 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:44:12 

SER0135376 Service Request - Yard 

issues on private 

propertySER0135376 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4570 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:44:42 
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SER0135377 Service Request - Yard 

issues on private 

propertySER0135377 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4621 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:45:23 

SER0135378 Service Request - Yard 

issues on private 

propertySER0135378 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4640 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:46:21 

SER0135379 Service Request - Yard 

issues on private 

propertySER0135379 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4665 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:46:54 

SER0135380 Service Request - Yard 

issues on private 

propertySER0135380 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4570 Aster Dr, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-13 10:47:28 

SER0135382 Service Request - Yard 

issues on private 

propertySER0135382 

Weeds overgrown in 

front yard. Easily 

observed from public 

right of way. 

4675 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:48:25 

SER0135385 Service Request - Yard 

issues on private 

propertySER0135385 

Grossly overgrown 

weeds in front yard. 

Easily observed from 

public right of way. 

4680 Aster Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:49:10 

SER0135390 Service Request - Junk 

Vehicle on Private 

PropertySER0135390 

Please help with this, 

this vehicle has been 

reported for over a year 

with ZERO traction. It's 

parked illegally on the 

front lawn that is 

overgrown with 

dangerous fire hazard 

weeds. We have been 

asking for over a year to 

get help with this 

troubled neighbor. 

4680 Aster Dr, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-13 10:55:27 
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SER0135392 Service Request - Junk 

Vehicle on Private 

PropertySER0135392 

Jeep on yard in the 

grass with a broken tail 

light, and another 

vehicle directly in front 

of the house. 

4525 Almond Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 10:57:23 

SER0135413 013-031-49- 

homelessSER0135413 

large homeless camp on 

Renown property, in the 

back, close to the stairs 

1000 Ryland St, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 12:44:02 

SER0135415 Service Request - Yard 

issues on private 

propertySER0135415 

in rear of building: 

fallen fence 

trash build up 

propane tanks 

abandoned vehicles 

665 Denslowe Dr, Reno, 

NV 89512 

Open Code Enforcement 2026-07-13 12:53:39 

SER0135424 Service Request - 

Homeless Concerns on 

Private 

PropertySER0135424 

Loitering drug addicts 

who sleep there and 

smoke fentanyl/ 

crack/meth every single 

day, shitting and 

urinating everywhere 

and chasing away all 

customers/ clients. 

UNACCEPTABLE! 

Affecting all the 

businesses in that 

area/plaza: 

Mugshots Espresso, Dr. 

Olsen, Dr. Tomasaby, 

hearing aid center, 

Eyehook gallery, Bricks 

restaurant, Clausen 

Accounting, Henderson 

Wellness Clinic, Dr. 

DeFelippi DDS.  And of 

course SaveMart area 

as well. 

45 Continental Dr, 

Reno, NV 89509 

Open Code Enforcement 2026-07-13 13:30:53 
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SER0135428 Service Request - 

Homeless 

ConcernsSER0135428 

There is a bunch of 

homeless camps in the 

empty lot on beech st 

and Bartlett. It’s a 

fenced area and private 

property however 

they’re all there camping 

out. 

401 Highland Ave, 

Reno, NV 89512 

Open Code Enforcement 2026-07-13 13:41:44 

SER0135429 1350 Grand Summit Dr 

#18- Rental property 

issues SER0135429 

The reporting party 

stated that she resides 

at the apartment 

complex located at 1350 

Grand Summit Dr. # 18 

She reported ongoing 

issues with her unit 

since moving in. 

Specifically, she 

observed black specks 

in the bathtub. A 

plumber was sent to 

inspect the unit and 

reportedly identified a 

foul odor, a backed-up 

sewer line, and the need 

to replace the garbage 

disposal. The reporting 

party stated that, despite 

these repairs and 

findings, the issues 

remain ongoing. 

Follow up 775-303-6165 

1350 Grand Summit 

Drive, Reno, NV 89523 

Closed Code Enforcement 2026-07-13 14:05:05 

SER0135441 Service Request - Yard 

issues on private 

propertySER0135441 

Dead overgrown weeds 

front yard;  eyesore 

2700 Randolph Dr, 

Reno, NV 89502 

Open Code Enforcement 2026-07-13 14:17:38 
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SER0135447 Service Request - Yard 

issues on private 

propertySER0135447 

Overgrown tall weeds all 

over front yard, poorly 

maintained Scotch Pine, 

looks like a fire hazard, 

multiple vehicles. 

2790 Azuza Way, Reno, 

NV 89502 

Open Code Enforcement 2026-07-13 14:24:27 

SER0135455 700 S Wells Ave- 

Homeless concerns 

SER0135455 

The reporting party 

states there is a 

homeless encampment 

where the florist shop is 

in the parking lot located 

at 700 S Wells Ave. 

There is also a dog on 

site. 

700 S Wells Ave, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-13 14:35:56 

SER0135463 740 Yori ave - White RV 

SER0135463 

The reporting party 

states that a white, 

approximately 30-foot 

RV is located at 740 

Yori Ave. The RV has a 

slide-out extension 

deployed and is parked 

facing the north side of 

the residence. Debris 

has accumulated around 

the RV. 

Follow up : John 775-

544-1692 

740 Yori Ave, Reno, NV 

89502 

Open Code Enforcement 2026-07-13 14:54:45 
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Over the last 2 months 

there have been 

significant changes to 

the rear yard of 5465 

SST. It appears that 

elevations and the grade 

of the lot has been 

changed which may 

result in runoff and 

discharge of rainwater 

during a storm. I have 

not seen any drainage 

infrastructure installed to 

move rain water to the 

street. 

As built by Toll Homes 

in 2022, my lot is 

approximately 2-3 feet 

lower than 5465 SST. 

Due to the difference in 

finish grade of the lots, 

we share a common 

original Toll Homes built 

cement block lower 

retaining wall with fence 

above running the full 

length of the property 

North to South. 

The construction in the 

rear yard of 5465 SST 

now has cement block 

planters and other 

features which rise to 

the top level of the 

retaining wall/fence. 

Additionally there is 

SER0135477 5465 Side Saddle 

TrlSER0135477 

5465 Side Saddle Trl, 

Reno, NV 89511 

Closed Code Enforcement 2026-07-13 15:47:16 
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concrete slab with a 

gazebo structure, 

artificial grass area, 

large paver patio areas 

and a full paver covered 

side yard. The paver 

patio areas and the 

paver side yard are now 

raised to nearly level 

(within 1 inch) with the 

top of the original 

common cement block 

retaining wall and 

appear to slope towards 

the common retaining 

wall and my house. 

With any significant rain 

storm I am concerned 

that all the runoff from 

the now impermeable 

surfaces in the back and 

side yard of 5465 SST 

will overrun the existing 

block wall and cause 

flooding of my property 

as there doesn't appear 

to be any drainage catch 

basins or drains to move 

rainwater from those 

areas to the front street. 
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SER0135482 695 S Center St # 211- 

Pollution/ exhaust fumes 

SER0135482 

The reporting party 

states that her unit has 

become uninhabitable 

due to vehicle exhaust 

fumes entering from the 

adjacent busy streets. 

The fumes are 

frequently so strong that 

the odor lingers 

throughout the unit, 

causing headaches and 

making the living 

environment unsafe and 

uncomfortable. The 

reporting party advised 

the property manager of 

the issue; however, the 

manager's only 

recommendation was 

that she purchase an air 

purifier. 

follow up: Kayle Moore 

775-440-8855 

695 South Center 

Street, Reno, NV 89501 

Open Code Enforcement 2026-07-13 16:23:03 
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SER0135499 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0135499 

The property appears 

abandoned and poorly 

maintained. The 

windows and doors are 

boarded up, there is 

graffiti on the building, 

and weeds and 

overgrown vegetation 

have been allowed to 

accumulate around the 

property. The overall 

condition makes the 

building look vacant and 

unsafe. People come 

and go from the property 

at all hours of the day 

and night, raising 

concerns about 

trespassing, vagrancy, 

and illegal activity. The 

property's condition has 

become an eyesore in 

the neighborhood and 

creates safety concerns 

for nearby residents. I 

believe the property 

should be inspected to 

determine whether it 

complies with applicable 

property maintenance 

and safety requirements 

as required in the Reno 

RDA1&2. 

1065 Haskell St, Reno, 

NV 89509 

Open Code Enforcement 2026-07-13 19:31:33 
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The property is in poor 

and unsafe condition. 

There are no designated 

handicap-accessible 

parking spaces or ADA-

compliant access to the 

building. The parking lot 

is unsecured, lacks 

marked parking stalls, 

and has no traffic control 

measures, creating 

safety hazards for 

pedestrians and 

vehicles. Homeless 

individuals frequently 

occupy the parking lot, 

and discarded condoms 

are commonly found 

throughout the property. 

Human and animal 

feces are present in 

multiple areas, creating 

unsanitary conditions 

and potential health 

hazards. 

The handrails leading to 

the entrance are loose 

and do not appear to be 

securely attached. 

During winter conditions, 

ice accumulates on the 

entrance steps, creating 

a significant slip-and-fall 

hazard. The landscaping 

is severely overgrown 

and poorly maintained, 

reducing visibility and 

SER0135501 Service Request - 

Zoning Issues with a 

BusinessSER0135501 

36 Stewart St, Reno, NV 

89501 

Open Code Enforcement 2026-07-13 20:24:26 
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contributing to the 

property's neglected 

appearance. Paint is 

peeling from the exterior 

of the building, and trash 

and debris have been 

left on the front porch 

and around the property. 

Overall, the property 

appears neglected, 

presents multiple health 

and safety hazards, and 

creates a nuisance for 

neighboring properties 

and the public. The 

combination of unsafe 

access, lack of ADA 

accommodations, 

unsanitary conditions, 

poor maintenance, and 

ongoing transient 

activity makes the 

property unsafe for 

customers, visitors, and 

the surrounding 

community. 
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SER0135526 Service Request - 

Sidewalk 

ObstructionSER013552 

6 

The newly constructed 

Starbucks completed 

their landscaping and 

installed a tree directly 

in front of the new 

school zone blinking 

light system on the 

Foster Drive exit off 

Keystone Ave. When 

the tree matures, the 

sign will be blocked 

entirely and cars will not 

know if the school zone 

speed limit is enforced 

or not. 

392 Booth St, Reno, NV 

89509 

Closed Code Enforcement 2026-07-14 07:55:43 

SER0135529 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0135529 

Broken window at the 

Amtrak station 

280 University Way, 

Reno, NV 89501 

Closed Code Enforcement 2026-07-14 08:14:21 
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217 E Taylor St, Reno, 

NV 89502 

Left staircase 

Gate Code: 1989 

There is a deteriorated 

elevated landing at the 

top of an exterior 

apartment stairway. The 

steel tread plate has 

rusted completely 

through, 

leaving a hole with a 

void beneath. 

Temporary plywood and 

caution tape have 

been placed over 

SER0135539 Major Code 

ViolationSER0135539 

217 E Taylor St, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-14 09:17:39 
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portions of the damaged 

area, but residents still 

use the 

landing to access the 

stairs. There also 

appears to be extensive 

corrosion 

of the supporting 

structure underneath; 

severely rotten wood 

SER0135541 Service Request - 

Homeless 

ConcernsSER0135541 

An encampment of 

Homeless People 

1400 Wedekind Rd, 

Reno, NV 89512 

Open Code Enforcement 2026-07-14 09:18:47 

SER0135538 217 E Taylor St - 

Stairwell SER0135538 

The reporting party 

states there a large hole 

in the common stairwell 

for the tenants use on a 

daily basis in the 

apartment complex 

located at 217 E Taylor 

st, The reporting party 

just was concerned due 

to a fire that was nearby 

in case of an emergency 

it was cause a safety 

hazard exiting using this 

stairwell. 

Follow up: 775-219-

6694 

217 E Taylor St, Reno, 

NV 89502 

Open Code Enforcement 2026-07-14 09:24:41 
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#79- Hayden- 775-219-

3339 

The reporting party 

advises that his entire 

unit flooded last night 

due to the rain. Over 2in 

of standing water 

covered the floor. There 

is significant water 

damage. There is also 

issues with the 

electricity, as many of 

the outlets were flooded. 

Reporting party reached 

out to property 

management regarding 

the issue and they have 

not been responsive. 
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SER0135552 Attention Jennifer, 

Emergency 

ActionSER0135552 

80 Vine St, Reno, NV 

89503 

Open Code Enforcement 2026-07-14 09:50:19 
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PLEASE encourage 

Renown  Health 

(owners) to maintain 

their property. The 

vacant lot formerly 

housed one male and 

three females in a tent. 

This property is next to 

my rental property and 

across  from The Ronald 

McDonald House on the 

cul-de-sac Maine Street 

in Reno. 

I'm attaching photos and 

one  short video of the 

full lot. 

It was bad enough when 

my tenants called to 

report the homeless 

encampment to the 

Reno Police 

Department. They were 

informed that nothing 

could be done unless 

the owner of the 

property called. Now all 

the trash and garbage 

has been left behind. 

And not only is this an 

eyesore, I believe it is 

potentially a fire hazard 

as well. 

PLEASE encourage 

Renown  Health 

SER0135561 TRASH on vacant lot: 0 

Maine St. APN 012-163-

27SER0135561 

Open Code Enforcement 2026-07-14 10:24:19 
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(owners) to maintain 

their property. The 

vacant lot formerly 

housed one male and 

three females in a tent. 

This 

property is next to my 

rental property and 

across  from The Ronald 

McDonald 

House on the cul-de-sac 

Maine Street in Reno. 

I'm attaching photos and 

one  short video of the 

full lot. 

It was bad enough when 

my tenants called to 

report the homeless 

encampment 

to the Reno Police 

Department. They were 

informed that nothing 

could be 

done unless the owner 

of the property called. 

Now all the trash and 

garbage 

has been left behind. 

And not only is this an 

eyesore, I believe it is 

potentially a fire hazard 

as well. 
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The worst, for me 

personally, is that I've 

been unable to rent my 

upstairs 

apartment due to this 

"view!" 

Thank you for your 

prompt attention to this 

matter. County records 

show 

only Renown's 

Accounts Payable 

department as the 

owner of this property. 

With sincere 

https://google.com
https://astprotect.com/s/Zx
https://url.usb.m.mimec
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appreciation for what 

you do, I anxiously await 

responsible 

action by Renown. 

Arleen Walker, 

Owner/Landlord 

362-372 Maine Street 

Reno, Nevada 89502 

(775) 762 * 6607 

SER0135564 10640 Vista Bella Ln-

ShedSER0135564 

The reporting party 

states there is a shed 

that is built directly on 

the fence to the 

neighboring property, 

the shed is located on 

10640 Vista Bella Ln. 

Follow up: 775-770-

0710 

10640 Vista Bella Ln, 

Reno, NV 89521 

Closed Code Enforcement 2026-07-14 10:42:45 

SER0135581 Service Request - 

Sidewalk 

ObstructionSER013558 

1 

Huge obstruction of 

bushes and goathead 

weeds growing across 

sidewalk and out of the 

sidewalk from this home 

owners property, 

including both homes on 

each side of this 

property are also in 

violation of growth on 

sidewalks where I 

should not have to write 

up a separate report on 

the three properties next 

to each other as it’s very 

apparent. 

4040 Bristlecone Ct, 

Reno, NV 89502 

Open Code Enforcement 2026-07-14 11:25:20 
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SER0135583 Service Request - 

Sidewalk 

ObstructionSER013558 

3 

Sever overgrowth of 

goat-head weeds across 

sidewalks 

4050 Bristlecone Ct, 

Reno, NV 89502 

Open Code Enforcement 2026-07-14 11:34:25 

SER0135587 Service Request - 

Sidewalk 

ObstructionSER013558 

7 

Rosebush overgrown 

with goathead weeds 

growing across 

sidewalk. 

4060 Bristlecone Ct, 

Reno, NV 89502 

Open Code Enforcement 2026-07-14 11:40:24 

SER0135591 Service Request - 

Sidewalk 

ObstructionSER013559 

1 

Bushes overgrown onto 

sidewalk and goathead 

weeds growing along 

sidewalk 

4015 Weeping Willow 

Ct, Reno, NV 89502 

Open Code Enforcement 2026-07-14 11:46:43 

SER0135594 Service Request - 

Sidewalk 

ObstructionSER013559 

4 

Goathead weeds 

growing all along 

walkway not sure what 

property or if it’s city’s 

responsibility on this 

corner. 

4098 Laurel Park Way, 

Reno, NV 89502 

Open Code Enforcement 2026-07-14 11:55:13 

SER0135595 Service Request - 

Sidewalk 

ObstructionSER013559 

5 

Goathead weeds 

growing out of sidewalk 

3454 Cypress Way, 

Reno, NV 89502 

Open Code Enforcement 2026-07-14 11:57:28 

SER0135598 Service Request - 

Sidewalk 

ObstructionSER013559 

8 

Goathead weeds 

growing across sidewalk 

3460 Cypress Way, 

Reno, NV 89502 

Open Code Enforcement 2026-07-14 11:59:31 
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SER0135600 Fw: New Voicemail from 

AnonymousSER013560 

0 

elevator has been 

broken for over a month 

with no 

accommodations 

provided for the 

handicapped on the 

higher floors 

City of Reno jurisdiction. 

Thank you! 

701 East 7Th Street, 

Reno, NV 89512 

Closed Code Enforcement 2026-07-14 12:08:05 
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SER0135601 955 Keystone- Water 

damage from 

neighboring property 

SER0135601 

The reporting party 

states that they reside at 

955 Keystone. They 

report that renovations 

completed on the 

neighboring property 

have negatively 

impacted their property. 

Specifically, they state 

that gutters and 

downspouts from the 

neighboring property are 

directing water onto their 

property, resulting in 

significant water 

damage. The reporting 

party also believes that 

some of the renovations 

may have been 

completed without the 

required permits. They 

are requesting that an 

inspector review the 

neighboring property to 

determine whether the 

work complies with 

applicable codes and 

permitting requirements 

and to identify any 

corrective actions that 

may be necessary. 

Follow up : 760-533-

2792 

30 Irving Park Cir, Reno, 

NV 89503 

Open Code Enforcement 2026-07-14 12:22:45 
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SER0135611 Fw: New Voicemail from 

WIRELESS CALLER 

13108092438SER01356 

11 

City of Reno jurisdiction. 

Thank you! 

Janet Elliot 310-809-

2438 - Would like a call 

back. 

425 Stradella Ct - has 

an overgrown backyard 

that is seen from over 

the fence. Attracting 

yellow jackets and 

creating an issue for 

neighboring properties. 

425 Stradella Ct, Reno, 

NV 89521 

Open Code Enforcement 2026-07-14 13:30:49 

SER0135613 4980 Longley-

NoiseSER0135613 

4980 Longley- Reporting 

party advises that there 

was machines installed 

outside of the 

warehouse that suck 

and clear out metal 

particles. These 

machines operate 24/7 

and every 12 seconds, 

let out a loud "air hissing 

sound". Reporting party 

advises that the noise 

coming from them is too. 

4980 Longley Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-07-14 13:41:55 
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SER0135629 12955 S Virginia St-

Abandoned Trailer 

ParkSER0135629 

Abandoned trailer park 

that abuts the Tamarack 

Junction in south Reno. 

There are concerns 

about this being a fire 

hazard and safety issue 

that will likely attract 

unhoused people and 

lead to a wide range of 

issues. 

Open Code Enforcement 2026-07-14 14:11:14 

SER0135632 530 citadel ct- Storm 

drain issues 

SER0135632 

Possible address is 505 

Citadel. 

The reporting party 

states that the storm 

drain located at 530 

Citadel ct is functioning 

however with high 

volumes of water its not 

working fast enough to 

drain the water from the 

neighborhood causing  a 

lot of water damage to 

near by properties. 

Follow up: 775-846-

5464 

505 Citadel Ct, Reno, 

NV 89503 

Open Code Enforcement 2026-07-14 14:23:25 

SER0135635 Service Request - Yard 

issues on private 

propertySER0135635 

Weeds have gotten out 

of control on this parcel 

and seems to be a real 

fire hazard 

10579 Professional Cir, 

Reno, NV 89521 

Open Code Enforcement 2026-07-14 14:26:39 
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SER0135638 Stop sign obscured by 

vegetationSER0135638 

The stop sign at the 

intersection of La Rue 

and Gordon is obscured 

by tree vegetation. 

Photo attached.  This 

was discovered by one 

of our SAVE units this 

morning. 

Open Code Enforcement 2026-07-14 14:40:54 

SER0135650 Attention:Jennifer Spring 

Water Vending 895 

S.Center 

StreetSER0135650 

Dear Jennifer, 

My name is Todd Baker. 

The water vending 

location on the corner of 

Center and Taylor is 

becoming a place where 

the homeless are 

staying overnight. They 

are eating, drinking, and 

leaving their garbage 

and excrement behind. 

I’m there every morning 

cleaning up after these 

people and trying to 

maintain proper hygiene 

and sanitation practices 

because water is a food 

product! I’m going to 

wait for one week to see 

if the situation improves. 

If not I will notify the 

Health Department and 

get some help. 

Sincerely, 

Todd Baker, property 

owner 

Sent from my iPhone 

895 S Center St, Reno, 

NV 89501 

Open Code Enforcement 2026-07-14 15:07:15 
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SER0135652 Service Request - Yard 

issues on private 

propertySER0135652 

Weeds, derelict vehicle 

in front yard, abandoned 

tools,and miscellaneous 

yard implements in front 

yard. Obvious fire 

hazard, code violations 

here. Driven past this 

place many times 

wondering why doesn't 

the owner do something 

about all of the junk in 

the front yard. 

2500 W Plumb Ln, 

Reno, NV 89509 

Open Code Enforcement 2026-07-14 15:21:50 

SER0135655 755 Kuenzli st unit 116 

at Riverwood 

apartments/ Broken Air 

conditioner and garbage 

disposalSER0135655 

<https://url.usb.m.mimec 

astprotect.com/s/5lfYCP 

6qzRUNDPwDTzf2fxTVt 

O?domain=drive.google. 

com> 

VID_20260629_133330 

791.mp4 

<https://url.usb.m.mimec 

astprotect.com/s/5lfYCP 

6qzRUNDPwDTzf2fxTVt 

O?domain=drive.google. 

com> 

<https://url.usb.m.mimec 

astprotect.com/s/RSHN 

CQAr6VClDYQDhPhmf 

GMK1P?domain=drive.g 

oogle.com> 

VID_20260629_133026 

112.mp4 

<https://url.usb.m.mimec 

astprotect.com/s/RSHN 

CQAr6VClDYQDhPhmf 

GMK1P?domain=drive.g 

oogle.com> 

755 Kuenzli St, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-14 15:47:29 

https://oogle.com
https://astprotect.com/s/RSHN
https://url.usb.m.mimec
https://oogle.com
https://astprotect.com/s/RSHN
https://url.usb.m.mimec
https://astprotect.com/s/5lfYCP
https://url.usb.m.mimec
https://astprotect.com/s/5lfYCP
https://url.usb.m.mimec
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SER0135653 755 Kuenzli st # 16 - 

Rental property 

issuesSER0135653 

The reporting party 

states that when she 

moved into the unit, it 

did not have a 

thermostat, and the air 

conditioning was not 

functioning. The 

property manager 

eventually arranged for 

the air conditioning to be 

repaired; however, the 

system now runs 

continuously and 

maintains the unit at 

approximately 55°F. The 

tenant reports becoming 

ill multiple times due to 

the excessively cold 

temperature. 

The tenant states that 

she served the property 

manager with a 14-day 

notice, but the issue has 

not been corrected. 

Additionally, the tenant 

reports that the garbage 

disposal is inoperable. 

According to the 

technician who 

inspected it, the disposal 

is not functioning 

because the electrical 

outlet supplying it is not 

receiving power. 

Follow up : 775-460-

5016 

755 Kuenzli St, Reno, 

NV 89502 

Open Code Enforcement 2026-07-14 15:50:05 
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SER0135660 Service Request - 

Homeless 

ConcernsSER0135660 

Homeless encampment 

RV parked in the 

parking lot of Taco Bell 

in North Valley. 

1110 N Hills Blvd, Reno, 

NV 89506 

Open Code Enforcement 2026-07-14 16:03:49 

SER0135667 1480 Bluewood dr- 

Garbage SER0135667 

Per the reporting party, 

several large items and 

garbage bags containing 

food waste are 

accumulating on the 

property and are visible 

from the public right-of-

way. The reporting party 

states that the 

accumulation is 

attracting flies, emitting 

a foul odor, and creating 

a nuisance for 

neighboring properties. 

The resident is reported 

to be elderly. 

1480 Bluewood Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-07-14 16:21:17 

SER0135680 Service Request - 

Debris on Private 

PropertySER0135680 

The issue regarding the 

property owner at 620 

Plumas discarding an 

abandoned grill in the 

alley behind their 

property has been a 

recurring concern. This 

practice not only creates 

an unsightly and 

hazardous condition but 

also violates proper 

waste management and 

community standards. 

620 Plumas St, Reno, 

NV 89509 

Open Code Enforcement 2026-07-14 19:14:40 

SER0135688 Service Request - Yard 

issues on private 

propertySER0135688 

Tree blocking stop sign 

and view of coming 

traffic 

1695 Montello St, Reno, 

NV 89512 

Open Code Enforcement 2026-07-15 07:09:44 
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SER0135708 635 Yori Ave- Food 

pantry on property 

SER0135708 

The reporting party 

states that residents at 

635 Yori Ave frequently 

provide food, resources, 

and (Narcan) to 

unhoused individuals. 

As a result, the reporting 

party says groups of 

people often gather at 

the residence, creating 

what they describe as 

an eyesore and drawing 

unwanted attention to 

the neighborhood. 

Follow up: 775-342-

7816 

635 Yori Ave, Reno, NV 

89502 

Closed Code Enforcement 2026-07-15 09:11:43 
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SER0135711 10300 Rio 

WranglerSER0135711 

CM Anderson had a 

constituent reach out to 

her regarding Life 

Church and parking 

issues. Life Church 

holds events during the 

summer months and 

parents continue to drop 

off their kids and park on 

Yee Haw Way and 

Desert Way, preventing 

residents to have 

access into their 

neighborhood. CM 

Anderson is particularly 

interested in knowing 

what was approved as 

far as access during the 

permitting process to 

include any road usage 

and entryways. The 

constituent has tried 

speaking with the 

pastors but has been 

told they are not doing 

anything illegal. 

Open Code Enforcement 2026-07-15 09:23:58 

SER0135714 Cockroach infestation - 

3546 Willow Hills 

CirSER0135714 

775-443-6720: Alyssa 

Reporting party advises 

that there is a cockroach 

infestation occurring at 

this property, which is 

impacting the adjacent 

properties 

3546 Willow Hills Cir, 

Reno, NV 89512 

Closed Code Enforcement 2026-07-15 09:37:18 
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SER0135716 3544 Willow Hills 

CirSER0135716 

775-443-6720: Alyssa 

Reporting party advises 

that there is a cockroach 

infestation occurring at 

this property, which is 

impacting the adjacent 

properties 

3544 Willow Hills Cir, 

Reno, NV 89512 

Closed Code Enforcement 2026-07-15 09:38:20 

SER0135717 3548 Willow Hills 

CirSER0135717 

775-443-6720: Alyssa 

Reporting party advises 

that there is a cockroach 

infestation occurring at 

this property, which is 

impacting the adjacent 

properties 

3548 Willow Hills Cir, 

Reno, NV 89512 

Closed Code Enforcement 2026-07-15 09:38:58 

SER0135719 3550 Willow Hill 

CirSER0135719 

775-443-6720: Alyssa 

Reporting party advises 

that there is a cockroach 

infestation occurring at 

this property, which is 

impacting the adjacent 

properties 

3550 Willow Hills Cir, 

Reno, NV 89512 

Closed Code Enforcement 2026-07-15 09:39:58 

SER0135720 3552 Willow Hills 

SER0135720 

775-443-6720: Alyssa 

Reporting party advises 

that there is a cockroach 

infestation occurring at 

this property, which is 

impacting the adjacent 

properties 

3552 Willow Hills Cir, 

Reno, NV 89512 

Closed Code Enforcement 2026-07-15 09:40:37 

SER0135721 Service Request - 

Sidewalk 

ObstructionSER013572 

1 

Weed trees overgrown 

onto sidewalk.  Cannot 

access sidewalk 

2865 Harding Way, 

Reno, NV 89503 

Open Code Enforcement 2026-07-15 09:43:48 
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SER0135727 Service Request - 

Rental Property 

IssuesSER0135727 

Lakeview apartments 

has had black mold and 

roaches in its units for 

years. The mold was so 

bad in our unit (1307) 

that we had to move out 

due to uninhabitable 

living conditions and 

Lakeview owes us over 

$1300 for that, as well 

as them breaking into 

our unit and destroying 

our personal property. 

It’s been a few days 

since we left, and the 

unit we rented is being 

rented out again to 

another family. 

The unit is truly toxic, 

and it’s not safe for 

people to be living in. 

Lakeview was made 

aware of these claims 

several months ago, and 

no remedies were taken 

to fix the situation. 

653 Brinkby Ave, Reno, 

NV 89509 

Closed Code Enforcement 2026-07-15 10:12:16 

SER0135726 010-590-

03SER0135726 

The reporting party 

advises that this lot is 

overgrown with weeds 

and is presenting a fire 

hazard 

Open Code Enforcement 2026-07-15 10:14:00 
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SER0135734 APN 021-270-53- Fire 

hazardSER0135734 

The reporting party is 

advising that the weeds 

and vegetation are 

overgrown on 021-270-

53. They believe is it a 

fire concern due to the 

recent ones nearby. 

Valerie Pedroza, 

7752323082, would like 

a call back. 

3305 Bella Vista Ranch 

Rd, Reno, NV 89502 

Open Code Enforcement 2026-07-15 10:38:00 

SER0135742 564 Marvin wy-  Lumber 

and overgrown weeds 

SER0135742 

The reporting party 

states that at 564 Marvin 

Way, there is significant 

overgrown vegetation 

and a large amount of 

lumber stored along the 

fence line. The stored 

lumber appears to be 

pushing the fence onto 

the neighboring 

property. The reporting 

party is concerned that, 

with fire season 

underway, the 

overgrown vegetation 

and accumulated lumber 

may pose a potential fire 

hazard. 

follow up 510-547-4507 

564 Marvin Way, Reno, 

NV 89503 

Open Code Enforcement 2026-07-15 11:13:31 

SER0135745 1001 Steamboat Pkwy- 

Noise SER0135745 

The reporting party 

states that the Home 

depot located at 1001 

Steamboat Pkwy is 

often making excessive 

noise overnight. 

1001 Steamboat Pkwy, 

Reno, NV 89521 

Closed Code Enforcement 2026-07-15 11:19:04 
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Hello, 

I would like to report 

what appears to be the 

construction of a deck 

and staircase along the 

river near the River Inn 

property, immediately 

adjacent to City-owned 

property. 

The structure appears to 

extend below the 

ordinary high-water 

mark, and I have not 

been able to locate any 

building permits for the 

work. I am concerned 

that this construction 

may not be permitted 

and could negatively 

affect the health and 

condition of the river. 

The structure is visible 

from Fourth Street and 

appears to have a tan 

tarp or canopy covering 

the top of the deck. 

Because it appears to 

be located below the 

high-water mark, it may 

also be situated on 

State of Nevada land. 

Would someone please 

inspect the site and 

confirm whether the 

SER0135747 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0135747 

2 River Park Ct, Reno, 

NV 89523 

Closed Code Enforcement 2026-07-15 11:30:58 
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necessary permits and 

approvals were 

obtained? 

Thank you. 

SER0135746 417 St Lawrence Ave- 

Nuisance SER0135746 

Wednesday and Friday, 

maintenance is on-site. 

They use a leaf blower 

for 6 hours to clean the 

property, which registers 

at over 120 decibels. 

The blowers also blow 

dust all over the 

neighborhood, getting 

dust, yard debris, etc 

onto other properties 

and into the street 

417 Saint Lawrence 

Ave, Reno, NV 89509 

Closed Code Enforcement 2026-07-15 11:31:50 
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SER0135769 5250 Mason Rd-

Individual living in 

vehicle on 

propertySER0135769 

Per voicemail, "My 

name is Mary Lou and 

I'm calling about a 

squatter that's living in 

this truck on private 

property. The property 

address is 5250 Mason 

Road. I've called about it 

before but nothing's 

happened and it's kind 

of a little unnerving. It's 

a brown truck. I didn't 

get close enough to get 

a license plate that's on, 

must be on the back 

because I can't see one 

from the front. My 

number is 775-997-

4406. Thank you." 

Would like a call from 

handling officer. 

Open Code Enforcement 2026-07-15 14:18:31 
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Kathleen, family friend, 

is assisting Agnes and 

Joyce Johnson, who are 

elderly, as they are 

dealing with a significant 

roach infestation in their 

apartment.  They were 

advised by management 

that they would send an 

exterminator out to the 

apartment over a week 

ago and that has not 

happened.  Joyce has 

attempted to re-contact 

the management and 

was told they need an 

appointment to speak 

with them and would call 

her back to schedule an 

appointment.  Their 

office is closed during 

business hours and 

have not had success in 

contacting management 

via phone or their office. 

Iti s low-income housing 

through the Reno 

Housing Authority and 

Kathleen has reached 

out to them as well but 

had no assistance with a 

resolution.  The roaches 

are in the fridge/freezer, 

carpet, electrical outlets, 

cabinets, all over the 

apartment.  Joyce is 70 

years old and Agness is 

92 years old and are 

SER0135790 195 Gentry Way, Apt 

110-Roach 

infestationSER0135790 

Closed Code Enforcement 2026-07-15 15:21:54 
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actively ill, they believe 

due to the roaches. 

Joyce can be contacted 

for follow up at 775-825-

2618 and Kathleen can 

also be contacted for 

additional information at 

775-772-5537. 
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SER0135799 1000 Harvard Way, 

#122-Not allowed 

access to bathroom 

when 

neededSER0135799 

RP, Lori, moved into a 

studio with a shared 

bathroom about two 

years ago and share the 

kitchen with 4 other 

people. Another tenant, 

Apt 120, will not allow 

RP to use the bathroom 

in the morning when 

needed and is in there 

up to four hours. If RP 

knocks, she says it's her 

turn and has to wait. RP 

bought a commode, as 

the tenant suggested to 

fulfill her bathroom 

needs. RP states she is 

too heavy for it, and it 

buckled underneath her 

and got hurt. She 

doesn't feel safe using it. 

The managers do not 

want to have anything to 

do with this. 

Management told RP 

the other tenant has not 

done anything wrong by 

using the bathroom in 

the morning and not 

letting her in.  This has 

been ongoing for the 

last two years. 

Lori Billing 

775-537-3291 

1000 Harvard Way, 

Reno, NV 89502 

Open Code Enforcement 2026-07-15 15:49:41 
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SER0135807 195 Gentry- 

#110SER0135807 

Louie: 775-825-2618 

reporting party is a 

disabled senior who is 

living with a cockroach 

infestation. The entire 

complex is infested and 

the office no longer has 

staff in person so work 

orders cannot be 

submitted. 

Closed Code Enforcement 2026-07-15 16:40:39 

SER0135809 500 Stoker- Homeless in 

the ditchSER0135809 

Homeless have cut 

through the fence and 

are making camp in the 

ditch. They are starting 

fires and also screaming 

at tenants in the nearby 

apartments. About 15 

people are currently on 

site. 

500 Stoker Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-07-15 16:44:09 

SER0135811 S Hills/S Virginia- Car 

haulers SER0135811 

***Separate request was 

submitted to Parking 

Enforcement 

The Ford dealership 

often has the car 

haulers parking in the 

red zone on S Hills, just 

off of S Virginia. The 

haulers park there for a 

couple hours a day for 

unloading and loading 

as the dealership 

advises that they do not 

have room to do so on 

their lot. 

Closed Code Enforcement 2026-07-15 16:53:09 
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SER0135815 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0135815 

see below, description 

of our concern. 

630 Margrave Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-07-15 17:05:46 

SER0135820 Service Request - No 

Utilities in 

RentalSER0135820 

There is no air 

conditioning or heating 

in this building. 

136 West 2nd Street, 

Reno, NV 89501 

Open Code Enforcement 2026-07-15 17:50:51 

SER0135826 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0135826 

Reporting systemic, 

unresolved interior mold 

growth caused by 

structural plumbing 

leaks in the bathroom. 

395 E Grove St, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-15 20:17:45 

SER0135827 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0135827 

"Reporting unaddressed 

interior mold growth and 

structural bathroom 

plumbing leaks at 1450 

E Grove St, Apt 1450. 

The moisture and mold 

were originally 

documented on the 

move-in inspection form. 

Management failed to 

safely remediate the 

mold contamination, 

creating a substandard 

housing hazard 

395 E Grove St, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-15 20:31:05 
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SER0135840 Storm weather vm 

SER0135840 

Per voicemail Hi this 

message is for David. 

Uh this is Eric stros at 

955 Keystone Avenue, 

just following up. You 

left a voicemail around 

408 yesterday. Uh, 

regarding some 

neighbor storm, water 

issues. Um, just curious 

when you guys plan to 

come out and we can 

discuss and look at 

some of the issues 

going on with the back 

neighbor. Um, again, my 

name is Eric 760533. 

2792 and looking 

forward to hearing from 

you for a date and a 

time, when I can expect 

someone to come out 

and we can look at this 

together. Thank you. 

Closed Code Enforcement 2026-07-16 08:20:27 
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SER0135853 Debris and Trash 

located at  1965 

Wedekind 

RdSER0135853 

*** the reporting party 

would like an immediate 

follow up from a 

manager. She advises 

she will be taking the 

city to court for not doing 

their job. She would like 

to speak with a manager 

prior to the follow up 

inspection. 

Reporting party states 

that there is a lot of 

trash, insects, 

overgrown weeds at 

1965 Wedekind Road. 

The debris is getting 

worse, as is the racoon 

infestation. Contact 

information: 510-504-

5685 for follow up. 

1965 Wedekind Rd, 

Reno, NV 89512 

Closed Code Enforcement 2026-07-16 09:16:55 

SER0135856 006-152-

02SER0135856 

Construction manhole 

covers are blocking the 

sidewalk as well as 

liquor bottles, use 

needles and garbage 

are obstructing the 

sidewalk and Gutters. 

615 Stoker Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-07-16 09:23:14 
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SER0135861 3275 Gypsum- Leaky 

windows in rental 

property SER0135861 

The reporting party 

states that the windows 

in the rental property are 

leaking, allowing water 

to penetrate the interior 

and causing 

deterioration and 

warping of the drywall 

and window frames. The 

reporting party also 

reports the presence of 

mold and excessive 

humidity resulting from 

the ongoing water 

intrusion. A 14-day 

notice was provided to 

the property manager; 

however, the property 

manager has failed to 

address or remedy the 

issue. 

follow up : 775-313-

6101 

3275 Gypsum Rd, 

Reno, NV 89503 

Open Code Enforcement 2026-07-16 09:48:51 
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I am messaging 

because my case was 

closed but my problem 

was not resolved. 

The Maintenance in my 

unit was not completed. 

There was no outside 

vendors 

that came,it was the 

Maintenance Supervisor 

and he said he couldn't 

fix it 

that they were going to 

have to come back 

today. I am requesting 

for my 

case to be reopened 

because they didn't 

complete the work 

therefore lieing 

and that's not okay. 

<https://url.usb.m.mimec 

astprotect.com/s/zvokC 

XYBr3fDpB59t6fkfWsLul 

?domain=drive.google.c 

om> 

1000002764.mp4 

<https://url.usb.m.mimec 

astprotect.com/s/zvokC 

XYBr3fDpB59t6fkfWsLul 

?domain=drive.google.c 

om> 

<https://url.usb.m.mimec 

astprotect.com/s/VwxJC 

YVDy4SpGk19fGhZfxM 

pFh?domain=drive.goog 

le.com> 

SER0135900 Air conditioner/ garbage 

disposal doesn't work for 

755 Kuenzli st Reno unit 

116.SER0135900 

755 Kuenzli St, Reno, 

NV 89502 

Closed Code Enforcement 2026-07-16 12:09:23 

https://astprotect.com/s/VwxJC
https://url.usb.m.mimec
https://astprotect.com/s/zvokC
https://url.usb.m.mimec
https://astprotect.com/s/zvokC
https://url.usb.m.mimec
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1000002763.mp4 

<https://url.usb.m.mimec 

astprotect.com/s/VwxJC 

YVDy4SpGk19fGhZfxM 

pFh?domain=drive.goog 

le.com> 

SER0135924 Service Request - Yard 

issues on private 

propertySER0135924 

Dead trees in backyard. 

The limbs are falling 

onto the sidewalk on 

Robb Drive as well as 

falling onto Robb Drive 

1216 Canyon Creek Rd, 

Reno, NV 89523 

Open Code Enforcement 2026-07-16 14:01:40 

SER0135925 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0135925 

Cross roads are 

Snowshoe and Acadia 

Way.  It is on the corner. 

Side yard is a fire 

hazard with extremely 

dry and dead 

vegetation.  It has an 

abandoned car in the 

side yard with no 

designated egress, i.e. 

driveway.  Wish to 

remain anonymous. 

4300 Acadia Way, 

Reno, NV 89502 

Open Code Enforcement 2026-07-16 14:02:14 

https://astprotect.com/s/VwxJC
https://url.usb.m.mimec
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SER0135964 695 W 3rd st - Ants 

SER0135964 

The reporting party 

stated that there has 

been an ongoing ant 

infestation at the 

apartment complex 

located at 695 W. 3rd 

St. Multiple tenants have 

reported the issue to the 

property manager, 

stating that ants are 

present throughout their 

apartments as well as in 

the common areas. 

Although the property 

manager hired a pest 

control company to treat 

the property, the 

infestation persists and 

remains an ongoing 

concern. 

775-519-7966 ( if no 

answer please leave a 

vm) 

695 W 3rd St, Reno, NV 

89503 

New Code Enforcement 2026-07-16 16:04:29 

SER0135970 Service Request - Yard 

issues on private 

propertySER0135970 

Overgrowth blocking 

sidewalk and also 

electrical box hidden by 

brish 

3200 Fairlands Ct, 

Reno, NV 89523 

New Code Enforcement 2026-07-16 16:26:14 
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SER0135978 Service Request - 

Sidewalk 

ObstructionSER013597 

8 

If you were going 

northbound on rainbow 

Ridge Road, this is the 

sidewalk on the right 

hand side. It is nearly 

overgrown with large 

weeds. Because of this, 

I cannot push my stroller 

on the sidewalk. There 

is also many bees within 

these weeds. 

1330 Rainbow Ridge 

Rd, Reno, NV 89523 

New Code Enforcement 2026-07-16 18:03:09 
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APN 014-062-01 

1059 Haskell St, 

Reno, NV, 89509, USA 

The property is boarded 

up and appears vacant 

and severely blighted. 

Graffiti and spray paint 

cover portions of the 

building, giving the 

appearance that it has 

been abandoned. 

People appear to be 

entering and leaving the 

property at all hours of 

the day and night, and 

there is frequent vehicle 

traffic consistent with 

possible unauthorized 

activity. The property 

appears unmaintained, 

unsafe, and unsecured, 

creating concerns for 

neighboring properties 

and public safety. It is 

located within Reno's 

Redevelopment Area 1 

(RDA 1), where the 

property's deteriorated 

condition negatively 

impacts the surrounding 

neighborhood. The 

overall appearance is a 

nuisance property that's 

attracting criminal 

activity and should be 

investigated for code 

violations, building 

SER0135982 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0135982 

1065 Haskell St, Reno, 

NV 89509 

New Code Enforcement 2026-07-16 19:06:03 
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safety issues, and 

possible illegal 

occupancy. 




